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CASE REFERENCE (IF PROVIDED)

Card Dispute Declaration Form

We are here to help you raise a dispute about a card transaction.

Before you begin

® You may only dispute a transaction that has been posted to your account (it appears on your statement or in the
AP App without a “Pending” label).

® Use a separate form for each dispute reason.

® Submit this form with your supporting documents within 14 days from the date of the statement showing the
disputed transaction.

® If you do not recognise a transaction, lock your card in the AP App or contact us immediately before completing
this form.

® The review depends partly on the merchant’s response and card scheme rules, and may take about 2 to 3 months
from when we receive your completed form and documents.

How to submit: fill in this form on screen (or print it), complete every section that applies to you, sign Section F, then
email it with your supporting documents to cs@aletaplanet.com.

SECTION A — YOUR DETAILS

Cardholder’s full name
(as shown on card)

Card number — last 4 digits

For your security, do not write your full card number or CVV on this form.

Mobile number
Email address

Date submitted

DD/MM/YYYY

SECTION B — TRANSACTION DETAILS

List each disputed transaction. Amounts should match your statement or the AP App.

Transaction date Original Original Billed Billed
(DD/IMMIYYYY) EE S Pl currency amount currency amount

Total disputed amount

Please attach a copy of your statement (or AP App screenshot) with the disputed transaction(s) highlighted.
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SECTION C — REASON FOR DISPUTE (select one)

[ ] 1 was charged more than once for the same transaction.

] 1 paid for this transaction using another payment method.

] 1 was billed an incorrect amount or in the wrong currency.

] 1 was charged for a recurring service or subscription that | cancelled or did not agree to.
[] 1 did not make or authorise this transaction.

] 1 did not receive the goods or service I paid for.

|:| The goods or service were defective, counterfeit or not as described.

[] 1 cancelled or returned the goods/service, but have not received a refund.

] Other reason (please explain in Section D).

SECTION D — DETAILS OF YOUR DISPUTE

Complete D1 for every dispute, then only the part that matches the reason you selected in Section C.
D1. All disputes
Have you contacted the merchant to try to resolve this? [lyes [INo

If yes, how and when?

e.g. email on 20/09/2026, phone, live chat
If yes, what was the outcome?

Please explain your dispute in detail
Tell us what happened, in date order. If you selected “Other” or “incorrect amount”, explain here.

D2. Unauthorised transactions
Was the card in your possession at the date and time of the transaction? []Yes [ INo

Have you ever shared your card details, or saved them with this merchant or on a shared device? [ ] Yes [ INo

Did you receive any OTP, 3-D Secure or AP App approval request for this transaction? []Yes [INo
Date and time you reported it / locked the
card
DD/MM/YYYY, HH:MM
Have you filed a police report? [lYes [INo

Please lock your card promptly. Any delay may delay our review and may affect liability. If the card was lost or stolen, please attach a police
report in Section E.

D3. Paid by another method / billed incorrectly

Other payment method used

e.g. cash, another card, PayNow — attach proof of payment
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Amount/currency billed vs. correct
amount/currency

D4. Subscriptions, goods and services
Date service/subscription was cancelled

Expected delivery date and current status

Description of the goods/service you expected
e.g. brand, model, quantity, delivery address, number of sessions or subscription period

[] The goods/service were delivered but were not acceptable. Delivery date:
|:| | returned the goods, but the merchant has not refunded me. Return date:

1 1 was unable to return the goods.

Why were the goods/service not acceptable, or why could you not return them?

If the merchant could not provide the
service: reason and remaining
sessions/period

Is the merchant/service provider still operating? []Yes [ INo
Have you tried to obtain a refund from a liquidator? [Iyes [INo ] Not applicable
Does the dispute relate to additional charges from a travel, lodging or car rental company? []Yes [INo

D5. Any other relevant information

SECTION E — SUPPORTING DOCUMENTS

Please tick each document you are attaching. Documents help us support your claim with the merchant’s bank.
Statement or AP App screenshot with the disputed transaction(s) highlighted

Correspondence with the merchant about the dispute

Proof of credit, void receipt or refund confirmation from the merchant

Proof of cancellation and/or refund request

Merchant’s return, cancellation or refund policy agreed at the point of sale

Proof of payment by another method

Evidence goods/service were counterfeit or not as described (e.g. photos, independent assessment)
Evidence the service provider has ceased operations

Correspondence with the liquidator

Police report

ODooodoooood

Other document(s):
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SECTION F — DECLARATION AND SIGNATURE

By signing this form, | confirm that:

® The information | have provided is true and complete to the best of my knowledge.

® | must submit the completed, signed form and supporting documents within the timeframe stated above. Late,
incomplete or inaccurate submissions, or missing documents, may mean AP cannot process my dispute.

® AP may contact me during the review to discuss the merchant’s response or request more information. A delayed
response from me may affect AP’s ability to process my dispute.

® AP cannot guarantee recovery of the disputed amount. The outcome may depend on the merchant bank’s investigation
and the applicable card scheme rules.

|:| | confirm the declaration above.

Electronic signature consent
If you sign this form electronically, you agree that:

¢ Aleta Planet Pte. Ltd. (“AP”) may collect your electronic signature, including your checkbox and button selections, and
link it to this form (the “Electronic Document”), and may use third-party service providers to do so.

® You will apply your own signature and will not allow anyone else to sign on your behalf.

® The Electronic Document and any documents you submit with it are valid and authentic, have the same effect as
signed hard-copy documents, and are a final and conclusive record of your instructions, consents and agreements.

® You may contact AP for a copy of the signed Electronic Document.

[] 1 agree to the electronic signature terms above.

Cardholder’s signature Date (DD/MM/YYYY)

Full name
Sign here (click to sign digitally, or use Fill & Sign)

Data privacy: the personal data you provide is collected and used for the purposes set out in AP’s Data Protection Statement at
aletaplanet.com/pdpa-statement.

FOR AP OFFICE USE ONLY
Received by Date received Dispute / chargeback ref.

Remarks
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